CINP 2012
General Conditions for Groups

Congress Fees
The congress organiser is not in a position to grant discounts for groups. Group registration is not
available at the reduced developing country fee.

The early bird registration fees are only applicable with corresponding payment by 31 January 2012,
the second reduced fee is applicable with payment until 02 May 2012. Otherwise we have to register
your delegates as full paying participants.

Cancellation of Congress Participation

Notice of cancellation can only be accepted if submitted in writing to the Congress Office CPO
HANSER SERVICE. In case of cancellation by 31 January 2012 the payment will be refunded, minus
a handling charge of EUR 100. No refund can be granted after 31 January 2012.

Name List and Name Changes
The name list should be submitted about 4 weeks prior to the congress.

Name changes submitted less than 14 days prior to the congress will be charged at EUR 25,00 each.
Prior to this date, name changes will be accepted. If they exceed 20% of the entire group registration
volume they will also be charged at a price of EUR 25,00.

Group registration will close approx. 4 weeks prior to the congress.

Group Pick Up

Two weeks prior to the congress, CPO HANSER SERVICE will provide the person in charge with the
detailed information for the group pick up. If you are not available at the mentioned time, please let us
know. In that case, please have your participants pick up their material themselves during the opening
hours of the registration counter.

The congress material also includes congress bags. Please be prepared to carry this heavy material.
Loss of Name Badge

The person in charge who will pick up the material has to assure that he/she will forward the congress
badges as well as the material to the delegates of his/her group.

CPO HANSER SERVICE is not responsible for missing or lost material and badges.

EUR 50 must be paid to acquire a new name badge in the event that the name badge, which at the
same time entitles the holder to attend the congress, is lost.



Changes to the Congress program
In the event of cancellations by speakers or other changes in the main congress program, no full or
partial refund of the registration fee can be made.

Supporting Program

Sightseeing tours must be paid in advance at the time of registration. Each tour requires a minimum
number of participants. If this minimum is not reached, the tour will be cancelled and the full advance
payment will be refunded. In the event of cancellation by a participant, no refund will be made.
Reservations for the supporting program will be made on a first-come, first-served basis.

Liability

CPO HANSER SERVICE is liable in keeping with diligence required of a prudent businessman,
according to the laws of the Federal Republic of Germany. Regardless of course in law the liability of
CPO HANSER SERVICE shall be limited to damages which are caused with aforethought or by gross
negligence. However, this shall not affect the liability of the Congress organizer and of the persons or
organizations responsible for providing means of transport or other services. The participants take part
in all excursions at their own risk. Verbal agreement can only be considered as binding when
confirmed by CPO HANSER SERVICE in writing.

Place of performance, venue of jurisdiction
Stockholm, Sweden, shall be the exclusive place of performance and Hamburg venue of jurisdiction
for all parties. The laws of the Federal Republic of Germany shall apply.

Force majeure

For reasons beyond its control (such as war, strikes, lockouts, riots or any such civil disturbances, any
acts of God, including but not limited to earthquakes, floods, droughts and typhoons and any other
cause of circumstance of whatsoever nature beyond its control that have an impact on the
arrangements, timetables or planning of CINP congress and its corresponding activities in Stockholm,
Sweden, has the right to immediately alter or cancel the activities or events or any of the
arrangements, timetables, plans or other items relating directly or indirectly thereto. No party involved
shall be entitled to any compensation for damages that result from such alteration or cancellation.



